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It is the reader's responsibility when discussing the information contained this
document to maintain a level of confidentiality that is in the best interest of Ricoh
USA INC and its member companies.

NO PART OF THIS DOCUMENT MAY BE REPRODUCED IN ANY FASHION AND/OR
DISTRIBUTED WITHOUT THE PRIOR PERMISSION OF RICOH USA INC

All product names, partner’s brands and their products, domain names or
product illustrations, including desktop images used in this document are
trademarks, registered trademarks or the property of their respective holders
and should be noted as such.

Any trademark or registered trademark found in this support manual is used in
an informational or editorial fashion only and for the benefit of such companies.
No such use, or the use of any trade name, or web site is intended to convey
endorsement or other affiliation with Ricoh products.

Copyright © 2022-2026 Ricoh USA INC
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1 Preface

This guide provides the details on how to use the Fax Routing to Cloud application
and workflow.

About This Guide

This guide is divided into following primary sections:

. Infroduction

This section lays the foundation for understanding the workflow specification

. Cloud Service Coordination
This section describes how to do service Coordination
. Fax Routing to Cloud Installation and Configuration

This section contains step-by-step instructions on how to install and configure
embedded application MFP from Application Site

. Configuring Default Values

This section contains step-by-step instructions on how to Configure settings in Fax
Routing Workflow in RSI Workplace by Administrator.

. Use Case

This section describes a use case of this application

. Fax Routing to Cloud Uninstallation

This section describes how to uninstall Fax Routing to Cloud application
. Limitations

Product Limitations

Note: The operation panel screen shot images and User Site images provided in

this document are for illustrative purposes only. These images may not reflect the
exact image you experience on your multi-functional printer (MFP device).
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2 Introduction
What is Fax Routing to Cloud?

Fax routing to Cloud routes incoming fax to Cloud Service folder. There are two
components in the Fax Routing to Cloud application:

1. Embedded application which needs to be installed on RICOH Multi-Function
Device
2. Subscription to RSI Package which contains Fax Routing workflow.

Also, MFP needs to have a Fax card and connected to Fax line.

Fax Routing to Cloud supports following Cloud Services:

Box

Dropbox

Google Drive
OneDrive for Business
5. SharePoint

rON -

Nofte:

1. Only one cloud destination can be configured at a time, depending on the
Fax Routing Workflow configuration.

2. There is no workflow related user interface is available on the MFP panel.
Workflow configuration is done in RSl workplace by administrator.

3. Fax Routing Embedded app provides user interface to configure proper
workflow.
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Fax Routing Workflow Specification

Even though there is no user interface on the operation panel for the workflow.
Following items are available for configuration in Workplace.

External Service Dropbox

Box

Google Drive
OneDrive for Business

SharePoint

Service Account Select Admin User

Folder Default Folder

OCR OFF, PDF, PDFA, WORD, EXCEL

OCR Language English, French

File Name Optional (If entered, this value is used as filename)

File Name Formula If flename is left blank, flename is created using the formula
programed in User Site (Refer to section ‘Configuring default
Values’)

Default Formula:

YEAR(NOW()) & “-* & MONTH(NOW()) & “-* & DAY(NOW()) & “-* & HOUR(NOW()) &
MINUTE(NOW()) & SECOND(NOW())

Example:
2018-12-21-091654.pdf
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3 Cloud Service Coordination
What is Cloud Service Coordination?

Before using Fax Routing workflow, Admin user need to establish External Service
Coordination with preferred choice of Cloud Service.

Refer to Smart Integration Cloud Service Coordination User Guide for step-by-step
instructions.
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4 Fax Routing to Cloud Application Installation &

Configuration

‘Fax Routing to Cloud’ is embedded application, needs to be installed on MFP, which works in conjunction

with Fax Routing Workflow.

Fax Routing to Cloud Installa
Step 1: Open Application Site on MFP

tion

Application Site: Touch on ‘Fax Routing to Cloud’

& Avplication Site

‘777 -

@ Fax Routing to Cloud °

Routes incoming faxes to cloud
storage destinations

| Paid |

[Paid |

<Z 7 Book Copy Helper

Enhances the quality when

copying books.
0 Seten; oty e o0
St bk type orignal 10 st g et of exposre ghass.
P—

| Free |

Admin. Menu Information

O e

0

.......

", Shared Folder Print

Print files in shared folders

directly from the MFP
% s o 43T )
e

& Size Match Copy

Conpy different sized originals on

Check Status

Mar. 29 2022

&, Size Match Scan

Scan different sized originals on

=)

4, 1D Card Copy

Copy hoth sides of ID card to one

08:12AM
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Step 2: Touch on ‘Install’ button

« (s FaxRouting to Cloud

Developer : Ricoh_Co..Ltd.

Check Status

Faxes received at the MFP are automatically routed
to cloud storage destinations. Supported cloud
accounts are Box, Dropbox, Google Drive, OneDrive
for Business, and SharePoint Online.

1) Version 3.0.0 09/22/2021

Price Info. : Paid Install

Mar. 29 2022
08:13AM <D

Step 3: Touch on ‘Install’ on this dialog

w'r Do you want to install Fax Routing to Cloud?

Check Status

Mar. 29 2022
08:13AM

10
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Installing the application..

Check Status_ &'t

Step 4: Touch on ‘Restart’ to restart MFP.

Installing the following application has completed.Restarts the
machine,

Fax Routing to Cloud

Check Status ~ Jer 2022

11
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Restarts the machine.
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Fax Routing to Cloud Configuration

Step 1: Launch ‘Fax Routing to Cloud’ by touching on the ICON.

ER

<

Fax Routing to Cloud RSI

ou |y

Scanner Direct Connection

\ v \ 4

Quick Print Release Print/Scan (Memory

Storage Device)

' i : 20 & Information
Substitute RX File i'
There is no new
i3 Document Server Application Site Arprabon oyt ‘ﬁ‘

Check Status  G&roae™
Step 2: Login using RSI Administrator Credential

[ESystem Home | G5, Admin.is operating remotely

Login with Email Address

Email Address user @ example.com

Password

Check Status  Gergm- € @ © Stop

13
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[ESystem Home | |3, Admin. is operating remotely

License Selection
(O Device Enhancement Add-On 0/25
@® Smart Integration Adv Workflows 1/25

Check Status 1732 €O

Step 3: If your Tenant has multiple package subscriptions, License Selection Screen will appear, Select the
desired license.

Fax Routing to Cloud

Forwards stored incoming faxes to the cloud.
Confirm that the reception document setting is "Store".

Check Status i 5

14
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Step 4: Select a workflow [This screen displays list of Fax Routing Workflows available in your RSI Tenant]

[ESystem Home | (@, Adminisoperatingremotely
Select the Fax Routing application to connect. 0K
© SharePoint 10 0 machines
© SharePoint 5 0 machines
O SharePoint 6 0 machines
© SharePoint 7 0 machines

aRaint Q
Mar. 29 2022
08:21AM

Check Status

[ESystem Home | G5, Admin. is operating remotely

Select the Fax Routing application to connect.

U SlidIEruilLY U lHauiinies
© SharePoint 7 0 machines
© SharePoint 8 0 machines
© SharePoint 9 0 machines
SharePoint Folder 4 1 machines

Check Status ~ Mor-2202

15 | RICOH USA INC




Version 1.2
Step 5: Touch on ‘OK’ to complete the configuration

[z System Home | |G, Admin. is operating remotely

A\ Set up the Fax Routing application.
When this operation is executed, the host application cannot be changed.

To change the host application, the settings must be configured by the
customer administrator.

It is recommended that five or fewer apps be attached to each destination.

If you use six or more units, the connection capacity of the host cloud storage
may be exceeded.

For details, refer to "User Guide".

Check Status &'

Step 6: Touch on OK on this Screen to complete.

[=System Home | G2, Admin. is operating remotely

Settings have been saved.
Start transmission of fax documents.

Check Status b5z
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[ESystem Home | G5, Admin. s operating remotely

Fax Routing to Cloud ~ Admin Setting

Access destination:SharePoint Folder 4

Forwards stored incoming faxes to the cloud.
Confirm that the reception document setting is "Store".

Check Status  ds s

17
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Admin Settings in Fax App

Here are couple of settings available under ‘Admin Setting’

[E=System Home |

< | Setting

Additional line transmission setting

Automatic deletion function setting

Check Status [pr2x2 <

Click on ‘Automatic deletion function setting’ to enable Automatic deletion.

S | | The facsimile storage document is not backed up.

Automatic deletion function setting Cancel

The setting is not immediately reflected. It takes up to 3 hours to reflect the settings.

W Automatically delete successfully transmitted fax documents

Check Status

18
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5 Configuring default Values

Smart Integration User Configuration Site URL

https://na.accounts.ricoh.com/portal/login.html

Login to above site using your credentials.

Application

RH .IIEE_?QI..

RICOH Intelligent Voice ico_AppDMTIO.png
Control

Switch to ‘Admin Mode’

RICOH Admin Settings

) prg

B

ico_AppReport_v[110.png

Reporting

Click on 'Application settings’

)
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&
I Application Settings (Administrators)

N  ©:c and rop an app o change ifs arder within the same Home,

Click | to enable the change aperation.

Application Management
Home Add an Application

Screen Auto Reset - _ N
i SDCA Test Package - primous Plus Sean to Me Fax Routing

Worlkflow Job Transaction (all

within tenant) i Device Enhancement Add... n ! '§
Legal Add-On ‘ :
Healthcare Add-On

Smart Integration Essenti...

Smart Integration Connec...

Local Folder

Box

DropBox

Google Drive

OneDriveBiz

SharePaoint

Advanced Workflows -

Fax Routing
Application Settings (Adm

€=Application Management

Fax Routing
* Mandatory field

I External Service Selection

External Service Dropbax

Service Account *

Folder  There is no folder selected.
Ogen External Service Connections [2

I Default Parameter Settings

OCR ™" OFF v
OCR Language * v
File Name
FilzName Farmula MONTHINOWD) & DAYINOWD) & YEARMNOWD) & ™" & HOURINOWII] & MINUTEINOWD) & SECONDINGWO) Check

Above settings are available to configure.
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# Application Settings (Administrators)

(-.-\p;l\ca: an Management

Fax Routing
* Mandatary field

| External Service Selection

External Service * Dropbox
Service Account * tayasimha Nuggehalli { admin } jaynuggehalli@ricoh-usa.com
Falder Select Folder ) f

Open External Service Connections (2

Default Parameter Settings

OCR* OF W
OCR Language * English W
File Name

FileName Formula * MONTHMOWD) & DAY(NOWD) & YEARMNOWD) & °-" & HOURINOWI) & MINUTEINOWD) & SECONDINOWO)

Version 1.2

=D

Check

External Service

Dropbox

Box

Google Drive
OneDrive for Business
SharePoint

Service Account

Select Admin User

Note: Admin should have done External Service connection with

respective Cloud Service

Folder Browse and Select Default Folder

OCR OFF, PDF, PDFA, WORD, EXCEL

OCR Language English, French

File Name Optional (this value is used as flename, when entered)

File Name Formula

If flename is left blank, flename is created using the formula
programed in User Site (Refer to section ‘Configuring default

Values’)

Default Formula:

YEAR(NOW()) & “-“ & MONTH(NOW()) & “-“ & DAY(NOW()) & “-“ & HOUR(NOW()) &

MINUTE(NOW()) & SECOND(NOW())

Example:
2018-12-21-091654.pdf

21
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b6 Use Case

One of the Use cases is to configure each MFP to route fax to a specific Folder. To Achieve this please
follow these steps.

Step 1: Login RSl Workplace and Switch to Admin Mode.

https://na.accounts.ricoh.com/portal/login.html

Login to above site using your credentials.

Admin Mode O
7

Application

RICOH

Application Settings.
(General Users)
Device Enhancement Add-O_|

RICOH Intelligent Voice ico_AppDMTIO.png
Control

Switch to ‘Admin Mode’

RICOH Admin Settings
Utility
ta

=

ica_AppReport v[110.png

Click on 'Application settings’

22
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Step 2: Make Copies of ‘Fax Routing” Workflow

As shown below:

€Top

IAppIication Settings (Administrators)

_ Drag and drop an app to change its order within the same Home.

Click { to enable the change operation.

Home Add an Application

Application Management

Screen Auto Reset . . . PrintCloud Plus Scan to Me SharePoint Folder 4
i Smart Integration Essenti...
Workflow Job Transaction (all E
within tenant) i Smart Integration Connec... | I'E
i Local Folder
SharePoint 5 SharePoint 6 SharePoint 7
i Box

= =N =
' orotx &= &= =

i Google Drive
SharePoint § SharePoint 9 SharePoint 10

i OneDriveBiz
(=] (=] (=]
i SharePoint I'E . I'E . |'E

i Device Enhancement Add...

Step 3: Configure each workflow with Proper

A. External Service
B. Admin User
C. Default Folder [This can be unique for each Workflow]

Step 4: Install Fax Routing to Cloud App on each MFP and Configure each MFP with a unique Workflow.
Depending on the Default Folder configured in the workflow, Fax gets routed to specific folder.

|\::':'\System Home \ |G, Admin. is operating remotely

Select the Fax Routing application to connect.

U JlidieruiiLo U lHiauiinies
© SharePoint 7 0 machines
© SharePoint 8 0 machines
© SharePoint 9 0 machines
@® SharePoint Folder 4 1 machines

Check Status M- 2202

23
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7 Fax Routing to Cloud Application Uninstallation

Open MFP Device Web Image Monitor, by browsing IP Address of MFP.

¢ > C Y A Notsecure | 10.85.22.219/web/guest/en/websys/webArch/mainFrame.cgi e * R

Q[ 2 [i|H Lgn

RICOH IM C3500 web Image Monitor

+ Home
English v Drefresh ()
i Status/Information » W Device Name : RICOH IM €3500 hallway W Comment
o W Location H W Host Name : RNP58287952707F
@ Deiiceliapagemant " m Control Panel : Smart Operation Panel

@ Print Job/Stored File  »

=
\A Convenient Links f

@ logcat

=
=
=
=
v
Alert Status
m Alert m System Status OK
W Messages (0item(s)) ® Toner 2] Status OK
m Waste Toner Bottle 1., Status OK
m Input Tray L Status OK
B Output Tray J status oK

Check Details

Login as administrator. Click on ‘Login’

3

€ 3> C {t A Notsecure | 10.85.22.219/web/guest/en/websys/webArch/authForm.cgi % W & 0O @
RICOH

.
Web Image Monitor

Login User Name : [[ )

Login Password : | |

cancel
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Select Device Management -> Configuration

&€ > C { A Notsecure | 10.85.22.219/web/entry/en/websys/webArch/mainFrame.cgi

RICOH IM €3500 web image Monitor

« Home

Version 1.2

Configuration

Screen

Device Settings

3 B Screen

System

Paper

Date/Time

Timer

Logs

Download Logs

SYSLOG Transfer

Email

Auto Email Notification

On-demand Email Notification

File Transfer

Conditions to Search Address Book

User Authentication Management
Administrator Authentication Management
Program/Change Administrator

Print Volume Use Limitation

LDAP Server

Firmware Update

Auto Firmware Update

Kerberos Authentication

Device Setting Information: Import Setting (Server)
Import Test

Import/Export Device Setting Information

Eco-friendly Counter Period/Ad:
Compulsery Security Stamp
Unauthorized Copy Prevention: Copier
Unauthorized Copy Prevention: Document Server

strator Message

@ Scanner
W General Settings
W Scan Settings
W Send Settings
= Initial Settings

m Default Settings for Normal Screens(Classic) on Device
m Default Settings for Simplified Screens(Classic) on Device

\ Interface
m Interface Settings

a Network

m IPv4

u IPvE
=-sSMB

W SNMP

W SNMPv3

W SS5DP

= Bonjour

W AirPrint

W System Log

[y Security
W To use this machine safely
= Network Security
| Access Control
B [P Authentication
m SSUTLS
® Root Certificate
W Device Certificate

(Q)Refresh (Z)

Unauthorized Copy Prevention: Printer = S/MIME
Proaram/Chanaa ISR Nevica ist B [Psec
‘ ded fo’
Scroll down to see ‘Extended Feature Info
€& > C O A Notsecure | 10.85.22.219/web/entry/en/websys/webArch/mainFrame.cgi
RICOH IM €3500 web image Monitor
4 Home
W Import Test ® Network Security -
® Import/Export Device Setting Information U Az C“”t_m‘ )
W Eco-friendly Counter Period/Administrator Message ® [PP Authentication
m Compulsery Security Stamp W SSUTLS )
B Unauthorized Copy Prevention: Copier B Root Certificate
m Unauthorized Copy Prevention: Document Server B Device Certificate
- " " m 5/MIME
W Unauthorized Copy Prevention: Printer
W program/Change USB Device List = IPsec
W Restrict Application Functions W User Lockout Policy
W [EEE 802.1X
B Extended Security

@ Printer
m Basic Settings

W Tray Parameters (PCL)
W Tray Parameters (PS)
W PDF Group Password
W PDF Fixed Password

m virtual Printer Settings

W Permissions for Printer Language to Operate File System

Fax

W Initial Settings

W Send / Reception Settings
= Reception File Settings

W IP-Fax Settings

W Ip-Fax Gateway Settings
W Parameter Settings

m program Spedial Sender

ATo Top of the Page

@ @Remote
W Setup RC Gate
B Update RC Gate Firmware
B RC Gate Proxy Server

W Notify Functional Problems of Device
W RC Gate AutoDiscovery Settings

Webpage

B Webpage

e Extended Feature Settings
Startup Setting

Extended Feature Info

Install

Uninstall

Admi

rator Tools

Additional Program Startup Setting
Install Additional Program
Uninstall Additional Pregram

Copy Extended Features

Copy Card Save Data

Click on ‘Uninstall’
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Use the pagination buttons to move to ‘Fax Routing to Cloud’ in the list.
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2% %40 @G0

RICOH IM C3500 web Image Manitor

1« Home

' [ 2?2 [ i |=) Logout
& + ¢ © Administrator

Uninstall

(4 Juninstall

O@1s0®

Total Applications: 20

Selection Extended Feature Name Type Status Description Version Startup Location
SLNX Management E... SOP - 1.3 -
ServerSelectTool SOoP - 1.0 -
Ricoh Smart Integ... SOP - 1.0.5 -
RICOH CESA SOP - 1.2.0 -

() Refresh

Expiration Date

Select ‘Fax Routing to Cloud’ and click on ‘Uninstall’. This will uninstall the application. Power cycling MFP is

recommended to complete uninstall.

RICOH IM C3500 web image Monitor

4 Home

B 000 [ 2] i |- Logou]

& =7 ¢ B Administrator

Uninstall

1 Juninstall

@200
Total Applications:8
Selection Extended Feature Name Type Status Description version Startup Location
InstallerForDevel... sop 4.2
- DeviceManagements... sop 1.02.01
® Fax Routing to Cloud sop 3.2.0
SimpleDirectConne. . sop 122

O Refresh

Expiration Date

26
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8 Limitations

Limitations
e Fax Routing to Cloud App once configured for a specific Workflow, cannot be reconfigured for a
different workflow. Requires uninstallation and reinstallation to reconfigure the workflow.
e Itis recommended to connect five or fewer MFPs to connect to same Fax Routing workflow.

27 | RICOH USA INC




